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HCC DIGITAL SERVICES

WHAT ARE THE “HCC
DIGITAL SERVICES"?
TO WHOM ARE THESE
SERVICES PROVIDED
AND UNDER WHAT
CONDITIONS?



The new digital services of the HCC are provided to businesses, citizens
and other public services, offering the possibility to carry out online all
procedural actions within the scope of the HCC's powers, without the
need for physical presence and/or telephone communications.

In particular, the HCC Digital services include:
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Online submission of a request for a telemeeting / teleconference
with HCC officials

Online submission of a complaint using the special complaint form.
Online notification of a concentration using the special notification
form.

Online request for derogation from the obligation of undertakings to
suspend a concentration.

Online submission of a commitments proposal.

Online application for leave to intervene as a third party on a case
pending before the HCC.

Online submission (from public bodies) of a request/question for an
opinion on matters relating to free competition.

Possibility to request online information on the payment of the
contributory duty of one-thousandth (0.001) provided for in Article
17 of Law 3959/2011 and submission of a reimbursement request.
Online submission of questions of general nature on the application
of the competition rules.



HCC DIGITAL SERVICES

HOW CAN | GET
ACCESS TO THESE
DIGITAL SERVICES?



In order to access the HCC Digital Services, a natural / legal person or
entity must register as a user by filling in and submitting the password
request form available here
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https://www.epant.gr/digital/tilediaskepsi.html

HCC DIGITAL SERVICES

CAN A LAWYER
ACTING FORA
COMPANY REGISTER
FOR THE HCC DIGITAL
SERVICES AND OBTAIN
THE NECESSARY
PASSWORDS? WHAT
DOCUMENTS ARE
REQUIRED?



A lawyer can register for the HCC Digital Services using a unique
identification code, regardless of the number of companies he represents
before the HCC. He/she must produce a separate mandate / authorization
(power of attorney) for each company-client, following a relevant
communication with the HCC.

The lawyer must notify to the HCC any subsequent change or revocation

of the power of attorney.
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HCC DIGITAL SERVICES

WHAT SHOULD I DO IF
| FORGET MY
PASSWORD?



In such a case, the user must contact the HCC at the following Email
address: it@epant.gr.

The user will receive an automated message (in the Email address
provided during registration) for a new password or password
reactivation.

It is noted that only changes to the password are possible, but not of the
username (Email).


mailto:it@epant.gr

HCC DIGITAL SERVICES

HOW CAN I FILE A
COMPLAINT OR
SUBMIT ANY OTHER

REQUEST / QUESTION
TO THE HCC?



In the field “My submissions / I want to submit”, the user clicks on the
tab “I want to submit”.

Then, the user can select from the Menu the type of document to be
submitted online.

It is mandatory to attach, in the submission field, a document file (in .pdf
form), signed by the company’s legal representative or a natural person
or the lawyer acting for the company, respectively.

The user may also attach more than one file, but only in a compressed
file (.zip or .rar form).

The total file size shall not exceed 20 MB.

Important note! If the user wants to file a complaint or submit a
notification of a concentration, he/ she must use the appropriate
complaint or notification of concentration form available in the main
menu:

% For Complaints here

% For Notification of Concentrations here


https://www.epant.gr/en/legislation/complaints.html
https://www.epant.gr/nomothesia/nomothesia-antagonismou/gnostopoiisi-sigkentroseon.html

HCC DIGITAL SERVICES

HOW CAN | VIEW THE
FILES | HAVE
SUBMITTED?



The field “I want to submit” displays a list of the user’s submissions.

Each document submitted by the user receives an HCC Reference
Number which is notified to the user also by email.
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HCC DIGITAL SERVICES

HOW CAN | BE
INFORMED ABOUT THE
CURRENT STAGE OF A
CASE THAT
CONCERNS ME AND IS
PENDING BEFORE THE
HCC?



The field "Submission status" displays all the relevant information on
each case, including the Directorate to which the case has been assigned
as well as its current status.
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HCC DIGITAL SERVICES

HOW CAN | ARRANGE
A TELEMEETING WITH
HCC OFFICIALS?



In the field "Request for a teleconference", the user has the possibility to
select a proposed date and time for the teleconference.

The user then fills in some basic contact details, as well as a brief
summary of the matter that he/ she wants to discuss during the requested
telemeeting with the competent HCC official.

Important note! In order to better organize the telemeeting, it is

recommended to submit the relevant request at least seven working days
prior to the date proposed for the telemeeting.
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